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Nurse safety is our priority.

In healthcare, we know we can't always control the behavior of @

others; however, we can control how we prepare and respond.

MedStar Harbor Hospital prioritizes nurse safety. Continuous
Improvement in

Here's how. Nurse Safety

Patient Safety and

Visitor Code of Conduct

Established clear guidelines to hold
visitors accountable for their actions.
Failure to comply will result in removal
and barring from MedStar Health
facilities and potential legal action.

Increase Security Personnel

Boosted the presence of security

personnel in high-risk areas and -
expanded Protective Services Department..

Collaboration with Mo
Local Authorities @
Enh ds ity S . Ensure effective communication and

nhance ecurity Screening </l o ||- coordination with local law enforcement
Implemented Evolv Detection Systems ~ — @ ~  inthe event of a security breach.

for concealed weapon detection.

Reporting Process for

Training Programs 0 @ Workplace Violence ;:]
Conduct ongoing training on qlilm Established process for reporting §:&
de-escalation techniques .and hands-on and addressing workplace violence

safety measures for associates. incidents to ensure accountability.

Our unwavering commitment to safety ensures that all individuals in our facilities can
work and receive care in a secure environment.

msmhnursefacts.net

It’s how we treat people.






